
Payment via My Account website 

Start: Visit www.du.ae/myaccount from your device. If you are an existing user, click on ‘login’ either from the bottom of the page 

or from the navigation bar on the right side. 

 

 
 
If you are not already registered with us, click on ‘Register’. 
 

http://www.du.ae/myaccount


Payment via My Account website 

Next: Enter your login credentials and proceed with login. 

 
 
 

 



Payment via My Account website 

Next: Once logged in, you will land on your account dashboard where all your account related information is available. For making a 

Payment, click on ‘Make a payment’. You can also click on ‘Pay’ on the right side navigation bar from any page of your account. 

 

 
 



Payment via My Account website 

Next: On the ‘Make a payment’ page, you will see that you have an option to make payment for the entire outstanding amount or 

make a partial payment. After you choose an option, you can either pay with your saved credit card or make a one-time payment 

using another card.  

 

 



Payment via My Account website 

Next: If you choose ‘Pay with your saved card’ you need to enter your CVV then click on ‘Pay now’. 

 
 
 

 
 



Payment via My Account website 

Next: If you choose ‘Pay with another card’, click on ‘Pay now’ to proceed. 

 
 

 
 



Payment via My Account website 

Next: Confirm your payment details, and enter your e-mail and mobile number to send you your payment receipt. Your default 

contact details will be entered automatically. You need to accept the ‘terms & conditions’ to process the payment. 

 

 
 



Payment via My Account website 

Next: For one-time payment, select your card type.  

 
 

 
 
Note: this step is not applicable for payment with a saved credit card 



Payment via My Account website 

Next: Enter your card details and click on ‘pay now’.  

 
 
 
 
Note: this step is not applicable for payment with a saved credit card 



 
 

Payment via My Account website 

Next: You will then be directed to your bank page to continue the transaction securely. You will be sent a PIN to your mobile phone 

or email address to continue the transaction securely. 

 
 



Note: this step is from your bank if you have 3D secure card and may vary from bank to bank, above example is for HSBC card. 

Payment via My Account website 

Next: Once you complete your secure payment steps with your bank, your payment will be processed. 

 

 
 
Note: this step is from your bank if you have 3D secure card and may vary from bank to bank, above example is for HSBC card. 



 

Payment via My Account website 

Next: This Secure Pay page will show up while processing your payment. 

 

 
 
 



Payment via My Account website 

Next: And this screen will show up after your payment’s approved. 

 

 
Note: this step is from your bank if you have 3D secure card and may vary from bank to bank, above example is for HSBC card. 
 

 



Payment via My Account website 

Next: You will see a successful payment confirmation message. You can print this page for your own reference. Please take our 

short survey and let us know your payment experience with My Account. 
 

 
 
 



Payment via My Account website 

End: An SMS / E-mail receipt will be sent to you with your payment details. 

 

 


